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SCHOOL ADMINISTRATIVE UNIT #19 =
11 Schosl Street RECEIVED & INSPECT

Goffstown, NH 03045-1908 may 1 0 2002

Telephone (603) 497-481C * FAX 1603) 497-8425

FCC - MAILROOM

Serving the Towns of Dunba.tor, Coffstown, and New Boston

May 2, 2002
THIS LETTER I5 A CONCJPRENT /¢ PFAL TO THE SLD AND THE FCC

Letter of Appeal

Schiools and Libraries Divicicn
Box 125-Correspondence Unit
80 South Jefferson Road
Whtppany, N] 07981

FCC

Office of the Secretary
445 17 Spree: SW
Washingzor, DC 20554

C Docket Nos. 9645 and 97-21
To Whem It May Concern:

*We ar= concwirently appeadng to the SLD anr! the FCC the FCD dated April 24, 2002. This
appeal is rzde concurrcatly to ensure that we de nct miss the filing dead!ine shonld = first
appeal with the SLD take longer than sixty days. The appeal is fcr the following site:

Mountan View Middle School,
* Form 471 Application Number 30761°
= FRN 807339
* Funding Year 2002 (7/1/02-6/30/03)
* Billed Entity Number 3215
* Telecommunications Services through CTC Corp.
= SPIN 143004191

Please be advised that we are appealing the follow:ng:
* Funding Commitment Decision: $0.00 - Contract Violzuon.

*  Funding Commitment Decision Explanation: ~ INo contract or legally binding
agreement in place when the Form 471 was filed

Equal Opportunity Employer * Equal Education Opportunities




APPENDIX B
SCHOOL ADMINISTRATIVE UNIT § 19

CICGp~-
S— Customer Authorizations

LETTER OF AUTHORIZATION PREFERRED CARRIER SELECTION FORM

' The Customer’s signature below confiruns that for each of the phoae numbess associited with those Biiling Telephone Numbers identified on the
! Cuztomer’s Local and Long Distance Services addendum:

. a) Cugtomer selects CTC Communications Corp. (CTC) as its primnery poovia r of
B locul cxchange service fatralATa toll service 3 looyr o 2ot cervices that
b) Customer designates CTC as its agent for purpeses of changing yrimay v 7. rovider(s); that

c) Customer understands that the selection of 2 new intral ATA ol or InterL A seivice provider ray resuit in the imposition of a charge by
" Custoroaee's local exchange comparyy for changing service providers; that

d) Cu.iemer understands that only one Jarvice provider can be desigante & o8 tisc Lcitnary cariier for vach of the service(s) seleci:d above; and
that

¢) Customer is the Customer of record of other individual authorized t. select the provider for the service(s) indicated above

Name:  Micheli Crotean
. - — f; St B o -
Title:  —osistwtSueperiniendznt  SSusa sa x5 M Jugt PR

" AUTHORIZATION TO ACCL. ¥ CUSTOMER CONFILENTIAL INFORMATION

. Authorization of CTC".; Use: of Ossiomey Proprietary iNetwo: « Infermation (CPNI). Under Section 222 of the Telecoaimunications .\ct (the
“act”) & custamer has the tisjit, ini the carrier, an obligation, v ; uutect the confidentiality of CPNI. CPNI includes, but is rwot limited to,
customer acoount infor.aation periining to usage, cajlirg plair. wae o x. ;resubscaibed products and services. The A.ct also restricts 2 carmier
from accessing CPNY ahsent cusiomer®s approval for pupcs. . oth.ria, +ovisiontag of service. The parties recogrizs that acozss 1o such
information will assist CTC ia des>rmining those CTC procurts and i 2. .1 wizica best suit Customer specific telecomir “aic :ticas needs.
‘Therefore, during the term of the Cus.omer’s Agreement, Qusioin #°c . .iele 0.k . authorizes CTC to access Cusiomer's aco? 1t

! information. Sxcept as may be require 3 by law, CENI shiali .ot ¢ » digelosed [ ¢35 thind (Frd) party without Custorne ='s express written
consent.

wme P ;sui»mb&i to T s sepvices (o- lmu' sudl other tizie as L otherwise < .. atirely revoke ur Limit), 1 hereby acthonize CTC to access

my (AT
: 4‘/_1_1._ m -
Name: Michejfe C'rotean — TMSAe e Momezf 2 4
Title: “asistant-Supcr nisndant Thale: : LY ALl

LETTER C'F AUTHORIZATION :?1.__u' watn ZD CARRIER FREEZE

Tt Customer’s signature beicw confirms that for cach cf the tel=phone aumbers 2ssociatea those Billing Teizphone Numbers ideniified on the
Customer’s Local and Long Distance Services A« dendum;

a) that Customer has selected CTC as it primary provider 2= ¢ elects to impose a preferred arrier freeze for cach of the following services:
(2 local exchange service [ intraLATA toll service X long dicisnec s2rvice; tL it

b) thai Customer designates CTC as its agent for purposes of implementing the sreferred cacier freeze; that

¢) Customer acknowledges that implementation of the preferred carrier freeze may result in a charge: thai

d) Customer understands that Customer wil! be unable 1o mak= a change in its carrier selection unigss st or he lifts the preferved camrier freeze:
that

¢) CTC will not process any request received from any 3rd party on behalf of Customer to lift the preferred carrier freeze.

A . P

Authon‘}c(Signamrc

Name: Michelte Crotean
Title: ContactTitle "V Bwcs nt 6% Tnarone. Dale: <3 T / P




Page 2
School Administrative Un* #1¢
Appeal Letier

On February 21, 2002, Michele Croteau, our Business Manager, had a conversaton with Jeff
Beddow, representative of the SLD, regarding the contract date of 7/1/02 that we set on
our application. I have enclosed a copy of the confirmation of their corresponderce.

Based on that clarifying conversation with Mr. Beddow, we were informed that our
applicaticn would not face any further problems. Therefore, we are shocked to learn that
cur precise written intent to enter into a contract with CTC Communications was not
enongh vo satisfy the E-Rate process. In concert with our original intent, we have completed
the prozess with CTC Communications Corp. and have finalized our agreement with CTC
tuat i not normally completed undil later in the year. I refer you to the attached documents.

« APPENDIX A: represents how we Lave routinely done business with CTC in
the past {please note the signature date of 6,/27/01 for the period 7/1/01-
6/30/0%),

. }.}:‘P}EIJD[X B: represents our agreemen: with CTC beginning 7/1/02-
€/50/(3

Please let me kr.ow if yon need aniy fusther information to approve our application. Iam the
contact pazscn “cr this mtrer.

Siacerely,

Preest Lot

Susan . Ratnofr

Assistant Supeinntendent

SAU#19

11 School Street

Goffstown, NH 03045

Phone: (603) 497-4818

Fax: (603) 497-8425

E-mail: sratnoff@goffstown.k12.nh.us

Ce: Dr. Darrell Lockwood, Superintendent of Schools SAU #19
Michele Croteau, Business Manager SAU #19
Ms. Christine Johnson, Account Exscutive, CTC Communications

File

Encl.




EBRPENDIX B
SCHOOL, ADMINISTRATIVE UNIT & 19

A , Application for Service

Installation Informatien ] Billing Information I
Company Name: Bill To:

Goffstown High School and SAT #19 | Gofisiown High School
Install Address:  (GoELfstown Area High Schood, Billing Address:

27 Wallace Road Mcuntain view Middle School, 2¢ Wallsce Road

Goffstown, NH 03045 Maple Avenue Elemecutary | Gotfstown, NH 03045

School, Bartlett Elewentary School})
Contact: | Michelle Phone: | (603) 4974841 | Cc.mact.T MicheJic Croteau | Phone: | (603) 4974841
Croteau : _

E-Mail: | ContactEmail | Fax: | ContactFax [ E-Mail: | ContactEmail { Fax: [ ContactFax

Credit Information o Fure_

[ Corporation [] Partnership ] Proprietorship { ] TaxExcmét (attach Proof) [[] Other
Nature of Business: School District : Credit Information on File

Years in Business: | [ SIC: 0000 ~ [ TaxID: 00-0000000 [Duns# _ 000-000000
Ownership Information (Required for Partnerships, Proprietorships and Smali Eusinesses)
Name Address Ptone SS#

Reference Information (List 3 Major Trade References and Your Bank)
Trade Name City, State | Phone: Account #:

Bank :
Contracted Service: 7-1.2002 - 6/50/2003

Bank Name: Blnk Coatact Account Number:

Customer hereby authorizes CTC to perform any investigation necessary to Geterigine the credit worthiness of the Company. CTC reserves the right
“to deny service or otherwise require 2 deposit as a condition of service from any sg:plicant whose credit history is found to be unsatisfactory. CTC’s
'AooeptmccofuusApplmmforcheswmmuponOMomsmumofchssundaxd?erwoei@'eemt.

Accepted:
Customer /Qf uaicati Corp
) /

ichelfe Crotcau \g:r(;{’\yua} Tk ){vc

'['itle ‘ ContactTltIc CTZ Brunch Manager Date: May 2, 2002
Landy Labonte

Date: May 2, 200%

“Date: May 2, 2002




SUPERINTENDENT OF SCHOULS
SAU#19
11 School Sirzet
Goffstown, N 03015 -
Telephone: (603) 4974818 Farw. (563) 407-34.5

Please deliver to:

‘ -~ .
' L A ROV S
Daie;

L e ™

? = b 765 20

(Firm) (e Num™e:)
ﬁmﬁon) T T (1 1 .;;Hé;:.ef-faw:;r)a—__“_
(File Name) T

Total Number of pages Including this cover sis t;. . .

(Name of Sendes)

wEvnpil .t ; i

This Communication is Confidential and is intended to be privileged information
between the Superintendent of School #19 and Person/ Persons this fax is addressed tc.

If the reader of this message is not the intended recipient, please immediately rotify us by

telephone, and return the original message to us at the above address via the U.S. Postal
Service.

DUNBARTON GOFFSTOWN NEW BOSTON




APPENDIX A
SCHOOL ADMINISTRATIVE UNIT # 19

APPEAL
(-»' ) CUSTOMER AUTHORIZATIONS
ot

LETTER OF AUTHORIZATION PREFERRED CARRIER SELECTION FORM
Customer's signaturs below confirms that for cach of the phone numbers associated with those Billing Telephone Numbers identified on
he Cusiomer's L. ~~al and Long Distance Services addendum:

)&mmmmw&m (Mumtniztmﬁ o™ ST

(oA T6cat exchange sarvice- -7 Tniral ATA 1ol service distance service ; that . Ch vt

) Custome. decignates CTC as its agent for purposcs of changing primary scrvice provider(s): that P [
) Customer uaderstauds that the selectioa of a new intrnLATA tolt or InterLATA service provider may result in the imposition of a charge by
Cusiomer’s local exchange company for changing service providers; that
Custon er understands that only oae service provider can be desiguated as the primary carrier for each of the service(s) selected above; and]

authorized to sclect the provider for the service(s) indicated above

Hie; Date:

AUTHORIZATION TO ACCESS CUSTOMER CONFIDENTIAL INFORMATION
uthorization of CTC's Use of Customer Proprictary Netwosk Information (CPNI).  Uader Section 222 of the Telecommunications Act (the
act”) a customer has the right, and the carvier, an obligation, (o protect the confidentiality of CPNI.  CPN! includes, bat is not limited 10,
wic.ner account information pertsining to usage, calling plans aiud other pecsubscribed products and services. The Act also restricts u camier
rom accessing CPNI sbeeat customer®s approval for parposes other than ti: provisioning of service.  The parties recognize that access 10 such|
aforaation will assist CTC in determining those CTC products and gervices which best suit Customer specific telecommunications needs.
crefoce, during th term of the Customer’s Agreemen:, Customer's signature below authorizes CTC 1o access Cuslomer's account
jaformation. Except as may be required by law, CPNI shail sot be isclosed 10 any third (3cd) party without Customer's express writiea|
. I

ile presubscribed o CTC's services (or until such other time as | otherwise sffirmatively rewn’c or limic), 1 hereby authovizs OTU "2 wasze !
CPNL.

il]ﬁe: . Date: |

LETTER OF AUTHORIZATION PRE.L _RRED CARRIER FREEZE

[The Customer™s signature below coafirms that for each of the telephone sumbers associated those Billing Telephone Numbers ide: titica on L)
[Cu-tomer's Local and Long Distance Services Addendum;

h) that Customer kas sclected CTC as it primary provider and clects t0 impose a preferred carmier frecze for cach of the follovwi. g

IloeélexdnanqeservicthtraLATAlol!seMoe I:Ilongdtslaneesemce

b) that Customer designatcs CTC as its agent for purposes of implementing the preferred carrier frecze; that

) Customer acknowledges that implementation of the preferred carrier freeze may result in a charge: thas

o)) Customer understands that Customer will be unable lo make a change in its carrier selection unless she or he lifts the preferred
Famicr frecze; that

F) CTC will not process any request received from any 3rd party on behalf of Customer 10 lift the preferred carrier frecze.

CTC Communications Corp.. 220 Bear Hil. Road, Waltham, MA 02451 1.800.882.6000




~ A
Michele Croteau Z’ "// f; 1 M ﬂ‘% ~

\

: f .
To: jbeddow@sl.universalservices.org / W
Cce: Sue Ratnoff

Subject: Service Provider Contrac:

Jeff - This message did not go through the fir.t time I tried to send it. Hope it works
this time. -
Michele

Jeff.

As requested, I am sending this email as confirmation of our conversation a few minutes
ago. You had asked for clarificatior regarding the contract date of 7/01/2002 which was
entered in our e~rate documentation. To iterate my response; {l) our current contract is
with CTC and expires 6/30/2002, (2) aithough we do not currently have a contract with CTC
after 6/30/2002, they were the only 1 :spondent to our request for bid information for the
e-rate process and therefore it is ou intent to enter into a contract with them for our
next fiscal year and, (3} our next fiscal year runs 7/1/2002 to 6/30/2003 and it is ocur
intent to contract with a provider (CTC) for the duration of our fiscal year allowing us
to stabilize our costs for that timeframe. Addjitionally, there are several locations,
including Mountain View Middle School, Goffstown AREA High School, Maple Ave. Elementary
School, and Bartlett Elementary School, which are currently covered by the existing
contract and would be covered by the future contract.

I hope this information is sufficient for you to successfully complete the authorization
process.

Please email me immediately if you ace in need of furthe: clarificatcion ur additien~l
information so that we can proceed with authorization.

Thank you in advance for yocur assistarca.
Michele

ichele Croteau, CMA

Business Manager

Schoel pdministrative "Inic #19
Serving the Districts of

Dunbarton, Goffstown, and New Boston
SAU #19

11 School Street

Goffstown, HH 03045




Instaliation Information ~
Company Name: Bill To: 1
SAU #19 L . I_SP*M‘
Install Address: Billing Address:
11 School Street .
Goffstown, NH 03045 , . )
Contact: Phone: Contact: Phone:
EMail: Fax: EMail: Fax;
{603) 497-8425
. /A THRDUGH (RO (D
¢ a 4 ol
E“S'T\‘)L‘ &Dcu-pnm Dhmaﬂup Dl'mptimwip DMM(AMMDW
Nature of Business
Years in Business: SIC: Tax ID: Tax Excmpt 1D(s)

AFPPENDIX A
SCHOOL ADMINISTRATIVE UNIT # 19

CREP Application for Service

Ownership Information (Required for Partnerships, . etorships and Small Businesses)

Name : Address Puoat Ssw

Account #

Bank Name Contact Account #

'#serves the right to deny service or otherwise require & deposit as 2 condition of service from any applicant whose cradit history is found
o be unsatisfactory. C'T"s Acceptance: of this Anplication for Service is contingent upon Custotner’s ex:cution of CTC's siandard Service

Customer hereby suthorizes CTC 1o perform any investigalion necessary to determine the credit worthiness of the  Company, CTC

Agreement.
Accepted:
Customer
— & e

Agﬁm Representative ChrckOnites .
- APz sdiall Corcrlomec
Title: ; CTC Branch Manager Datc:

CTC Qommunications Corp.

Duc: G/a 7/ 2y

CT¢C Commwnications Corp., 220 Bear Hill Road, Walcham, MA 02451 1.800.883.6000



